Error: "Unmatched Data Type Exception™

User Experience

A small number of locally saved query files get an error named
“UnmatchedDataTypeException” (locally saved BQY files opened with the plugin).

Connect to server or work offline?
Server Address |du/raframework/dataaccessl/Browse?

Help

You are trying to connect to server of different version then this Interactive
Reporting Web Client. Server version 11.1.2.3 is expected. Please try to use
the server of this version or choose another Interactive Reporting Web Client
from the following list

How To Solve This Problem

EEOC Hyperion Group will need to convert your old report to Hyperion 11. Please contact
EEOC help desk, eeoc@service-now.com.



