
Hyperion 11 Plug-in Installation for Internet Explorer 
8, 9 for Windows 32/64-bit systems 

 

Prerequisite assumptions: 

1. This article assumes that you have admin rights on your PC to install the plug-in and are able to 
initiate the active for the first time for your browser.  If you do not admin rights please contact 
your help desk or Computer Administrator to install the plug-in. 

2. This article assumes that you have access to control panel to verify your installation. 
3. This article assumes the plug-in will be installed for Internet Explorer only.  Internet Explorer 10 is 

currently not supported.  Other browsers are not support as well. 
4. If you do not meet step one and two, please contact your agency help desk to install the plug-in. 

 

Follow these steps to install the Hyperion Web Client 11.1.2.0 plug-in: 

1. Go to https://bi.eeoc.gov.  In the upper right hand locate the download section and look for the 
link Hyperion 11.1.2.0 Interactive Web Client Installer. 

  

2. Download it, save it to your computer.  

 

3. Once it is downloaded to your local hard drive, double click on the Zip file and extract it to a temp 
location. 



 
4. Find the setupie.bat for Internet Explorer file and double click on it to start the wizard. 

 

 

5. Click Next to continue the installation. 

 
 

Make sure you double click on setupie.bat, otherwise the destination folder might end up 
in another browser folder. 

6. You will see the following status bar indicating the plug-in is installing. 



 
  

7. Click OK to complete the installation. 

 
  
  

8. Go to your Control Panel, then open Add and Remove Programs.  Find Hyperion Interactive 
Web Client, then click on “Click here for support information”.  Verify that version 11.1.2.2 is 
showing 

 



9. Finally, log on to Hyperion https://bi.eeoc.gov and go to the document you want to open.  Right 
click on the document, go to Open As -> then select Interactive Reporting Web Client. 

 

10. Interactive Client will load in a different window. 

 

 
 

11. If you have pop up blocker you might not be able to open the web client.  Add the exception to 

the blocker or temporarily disable it. 

12. If you do not see a similar layout from step 10, such as missing process buttons or no data 

model, submit a ServiceNow ticket indicating missing menu, data model, or very limited usage 

from web client. 

13. If you are FEPA office, and have issue download contact the EEOC help desk.  If you need 

assistant installing the plug‐in please contact your IT Specialist or Computer Administrator. 



 

NOTE:  If you are creating a new report from scratch please use 

the Create a New Report reporting document under the Sample 

Content folder. 


