How Do | Open a Report Saved On My Desktop or Shared
Drive?

User Experience

You save your reporting document to your desktop. After you saved your report the file ends with an
extension .bgy. You want to be able to open it.

How To Solve This Problem

Prerequisites

1. Must have the web client installed. Refer to How-To article “How to install Interactive

Reporting Web Client”
Your BQY or reporting document file must already be converted to Hyperion 11.

3. Must have a valid Hyperion 11 account.

Drag and Drop Method:

1. Open Internet Explorer, cascade it so that it is not on full screen. You will need the extra
desktop room for the drag and drop.
2. Locate the file using any of the following 3 options or other methods
a. windows file search function
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b. navigate to the location where you saved it using windows file explorer, located in the
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accessories folder under Programs
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c. Goto My Computer.

d. Other methods work as well.

Drag and Drop the file to the browser screen
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You may be prompted to select the web client version if you have more than one installed.
Select Hyperion Intelligence Web Client 11.1.2.1 or 11.1.2.0. Do not select version above
11.1.2.1. The click OK to continue

Interactive Reporting Web Client El

Several versions of Interactive Reporting Web Client are detected on your
system. Choose the version of Interactive Reporting "web Client to use to
open this document:
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Another new browser window will pop up asking you to login into Hyperion 11. If the new pop
windows is asking for Brio 8.3. You must convert the file to Hyperion 11 first. Refer to How-To

article “How to convert my old Brio report” at the login screen https://bi.eeoc.gov or in the
repository folder Knowledge Base — Help!!!
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Go ahead and type in your Hyperion 11 account and click login.

You might be prompted a warning that the report you are opening has been updated in the
repository. Click OK and follow step 8.

Interactive Reporting Web Client

Current werzion of the document hag been replaced in repozitary.
Some of the zections may naot be procezzable.

From Step 7, the web client will download the new changes. Choose Yes to download the new

changes and backup your current version. Choose No to not perform a backup of the current
version and download the new changes.

Interactive Reporting Web Client

A newer version of the document exists in the Beposziton. Chooze “'es' to make a backup
of the local copy of the document and download the changes, Mo’ to download the

changes without backing up the local copy, or 'Cancel’ ta ignore the newer version and
open the lozal copy of the document.
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9. From Step 8, the document will now load. Your current file is preserved. Make sure to save as a
different file after you have finished using the document or disregard changes by not saving.

10. If you received any of the sample error message picture below during your drag and drop,
contact the EEOC help desk and create a ticket with Hyperion 11 subject and the error message

as the description.
Interactive Reporting Web Clien
UnmatchedDataType Exception exception encountered

Connect to server or work offline?
Server Address lduflaflamewoﬁcfdataams!’&uwse?

11. You may now start using the report.



