User Experience

How Do | Remove Brio 8.x Plug-in?

When you open a BQY reporting document file with drag and drop, you might be prompted to
select the Interactive Web Client Plug-in Version. In the drop down list you see Interactive
Reporting Web Client version 8.3. Brio 8.3 is now obsolete and should be removed from the

selection list.

How To Solve This Problem

Prerequisites

e You must have local administrator rights on your desktop or delete privileges

e |f you do not have local administrator right, contact help desk and ask for assistant to
remove the plug-in and reference this article to the representative.

Do not remove it from add/remove programs under control panel. Perform the following steps:

1. Go to Windows File Explorer under Accessories program folder or navigate to folders using

My Computer

2. If you are using windows XP or Vista go to C:\Program Files\Internet Explorer folder. If your
Operating System is installed on a different drive go to the respective drive letter.
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3. Double click the PLUGINS folder. You will see a Brio8 folder.
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4. Remove this folder by right-click or highlight the folder and press the Delete on the
keyboard.
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5. When Confirm Folder Delete, click Yes.

Confirm Folder Delete

Are wou sure you want to remove the Folder 'Briod' and move all its
"% contents to the Recycle Bin?

7. You have successfully remove Brio 8.x plug-in.



