You logged in to EEOC Bl Reporting but your browser
window screen is blank

Sjmarman

1. You have logged in from the above site https://bi.eeoc.gov. There is no indication that your

username or password is incorrect.
2. Once you clicked logged in it redirected you to a blank page in your browser. At the bottom of the
status bar you see a javascript error.
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3. If you attempt to view the JavaScript error you will see an “access denied” with the index.jsp page.

2 Windows Internet Explorer g‘

Errors on this webpage might cause it to work incorrectly

Ta see this message in the future, double~click the warning icon on the status bar.

Access is denied.
index.jsp

Code: 0
URI: https://bi.eeoc.gov/workspace/index.jsp.

[] adways show this message for webpage errors Copy error details

Go to next page....



How To Solve This Problem

The cause is probably you had logged in from previous sessions but you have navigated to a different

site with the same browser or active tab.

To solve this problem close all instances of your browser, open a browser and log in again at

https://bi.eeoc.gov




