1) Hyperion 11.1.2.3 upgrade at the EEOC.

1)

2)

3)

4)

5)

6)

7)

8)

9)

You will not be able to access the system from the following weekends of
a. 1/23/2015-1/26/2015

b. 2/6/2015-2/9/2015.

All Hyperion folders structure and reporting documents will be preserved.

You will not be able to save new or overwrite existing document in the repository during the upgrade
period.

If you don’t use any other Hyperion 11.1.2.1 product, it is recommended that you remove the 11.1.2.1
Interactive Web Client plug-in.  See uninstall section.

If you do not remove the previous plug in version, when you open interactive web client you will be
prompted to select the version you wish to open. Selecting previous version of the plug-in accidently
other than 2.3 will have an effect on your document.

After the upgrade Hyperion 11.1.2.3 works with Internet Explorer 9 & 10 browser. You will get a blank
screen or a “Bindows” Page for Internet Explorer 11, which indicates it is not supported.

Firefox user will only be able to use the HTML Viewer after the 11.1.2.3 upgrade. Interactive web client
will not work in Firefox. You will need to add the Remote XUL Manager add-on in order for EEOC BI
Reporting site to work. If you do not install remove XUL Manager you will see a blank screen or links not
working. You may Google the internet for installation instruction or contact your computer
administrator.

HTML Viewer, Database tables, IR Web client are all the same compare to the previous version.

Any documents from previous version such as 8.3 that is not in the repository will need to be sent to EEOC
for conversion. Please contact the EEOC help desk. If you are an external agency see your EEOC point
of contact.

For those who use the Interactive Web Client, please go to “install Installing Hyperion Interactive Web
Client Version 2.3”

10) Question can be send to hyperion@eeoc.gov.



Uninstalling Hyperion Interactive Web Client in Windows:

Note: You must have local computer administrator rights to perform this action.

1.

2.

Go to windows control panel.

In windows XP, find Add or Remove Programs. In Windows 7 find Program/Uninstall a
program.

Windows 7, find “Hyperion Interactive Reporting Web Client”
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Windows XP, find “Hyperion Interactive Reporting Web Client”
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Continue to next page ... “Uninstalling Hyperion Interactive Web Client in Windows”



3. In Windows XP, click the “Change/Remove” button. In Windows 7, mouse right-click and
choose “Uninstall/Change”

a. InWindows XP if you encounter the following error, click “OK” on all subsequent pop windows.

Hyperion Interactive Reporting Web Client

Q An emor [-5006 ; 0xB000fF) has ocoured while running the setup,

Please make sure you have finished any previous setup and closed other applications.
If the: emor still occurs, please contact your vendor, Hyperion S olutions Corporation
[, racle, com)

Report H Detail: » ]| ok

Click OK

InstallShield Wizard

Setup has experienced an error.
Please do the following
- Close any iunning programs
- Emply wour temporary folder
- Check your Internet connection [Intemet-based Setups)

The by ta run the Setup again,

Eror code: 5006

Now, go to the “Manual Uninstall of Interactive Web Client” section, otherwise continue to step
next step.

4. Click OK.

Hyperion Interactive Reporting Web Client Setup [ <]

Do you wank to completely remove the selected application and all of its
cormponents?

5. If you encounter the following message, click OK to continue on.

Shared File... [ x|

@ baformat.ini and bformat_es,ini are shared Files and are not
‘-.\ ' being uninstalled. Please remove them manually, after confirming
B that they are not being used by other Hyperion applications.

6. You will need to restart the computer to complete the process.

Restarting Windows

Hypernon Interactive Reporting *Web Client has been successfully
uninztalled from your machine.

& Fes, | want o restart my computer now,

™ Na, | will restart my computer later.




II) Manual Removal of Interactive Web Client

Note: This section assumes that you are familiar with windows and the adverse effect of modifying the windows registry. If you are not
familiar and do not know the effects of modifying windows registry, you should consult a computer administrator that is familiar.

Note: This also assumes that you only use Hyperion IR Web Client with EEOC. If you use the IR Web Client with other agency of the same
version do not perform this section.

1) Backup your windows registry
2) Go to your windows registry editor
3) Find the entry D44D97D9-919B-4A6D-ABE8-C84B3DD757A9, which is a folder and delete it.

4) Now go to your C:\Program Files\InstallShield Installation Information and delete the folder with
the name D44D97D9-919B-4A6D-ABE8-C84B3DD757A9. You will need to turn on show hidden
folders and have local computer administrator rights.

5) You will now see it removed from the “add/remove” programs.

6) Manually delete the Hyperion IR web client folder by going to C:\Program Files\Internet
Explorer\PLUGINS\Hyperion folder and remove 11.1.2.0.

lll) Installing Hyperion Interactive Web Client Version 2.3:

1) Go to https://bi.eeoc.gov/ and locate the “Downloads” section in the upper right of the login
page.

Hyperion 11.1.2.3
Itermetive Web Chem
Talier

Dovwnloads:

Hyperion 11.1.2.3
Interactive Web Client
Installer

XUL Manager for
oms compaeiulity
with EEOC 01

2) Save the file to your local computer and extract the zip compressed file.

Note: computer administrator may use this file for enterprise wide deployment or silent installations.

Continue to next page...



Use default options on the screen by clicking Next and OK to complete the installation.

Installshield Wizard

ORACLE

3)

Select the components you want to install, and deselect the components you do not want to
install
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Hyperion Interactive Reporting Web Client Setup

\  Hyperion Interactive Reporting Web Client has been successfully
" installed!




