How do | make Internet Explorer 11 work for EEOC BI

Reporting?

Need to Know:

e Internet Explorer (IE) 11 is not fully supported by Hyperion 11 Reporting. This document
will show you how to enable Enterprise Mode support in IE in order to make it
compatible. Government computing policies might prevent you making this
modification and require higher authority approval. Consult with your IT Specialist or
Computer Administrator.

e |f you are an EEOC user, you have this functionality already turn on. You may go the
“verify enterprise mode on” to ensure that it was turn on for you. If it is not turned on,
submit a ServiceNow ticket with subject “Turn on Enterprise Mode for Internet Explorer
11”.

e This document is also in the hyperion repository under the folder “Knowledge Base —
Help!!l”

Using Enterprise Mode for EEOC Bl Reporting:

1. Verify that you have open Internet Exploer (IE) 11. Now go to https://bi.eeoc.gov in your
browser or you may use the EEOC Application under the start menu, look for EEOC Bl Reporting.
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2. Go tothe EEOC Bl Reporting. Each time you visit this site you will need to check the Enterprise
Mode option. To check enterprise mode go to the Tools menu. Then click on Enterprise Mode.
It will now be checked and you will notice your browser refersh the site with the enterprise

mode icon.
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EEOC users if you do not see Enterpise mode option under the menu, please contact help desk
or submit a ServiceNow ticket.

All other agencies:

If you do not see “Enterprise Mode” it is not enabled. You may inform your computer

administrator to Go to section “follow these steps to enable Enterprise Mode support in

Internet Explorer 11”.
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Exporting reports in hyperion

1. Moving to Windows 7, there is a change of behavior during export of Hyperion Report Sections.
You will notice that a new tab appears asking you to Open, Save, or Save As.
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2. Anopen, Save, or Save As will appear.
Click to Save or Save as to save a document. If you want to open on the fly click open. Clicking
open might not show your document if it does not have a default program assigned to it. The
best option is to save it and open it it.

What do you want to do with
Pivot0541EA4BFA1FFO7DD1-9380-0000-1DA20315.xls?

Size: 58.9KB
From: bi.eeoc.gov
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Follow these steps to enable Enterprise Mode support in Internet Explorer 11:

1. Use the following Microsoft KB article to turn on Enterpise Mode. The following section will
require computer administrator right. https://technet.microsoft.com/en-
us/library/dn640699.aspx

2. Close all instance of Internet Explorer. Double check that there is no _iexplorer.exe or
iexplorer.exe with task manager. Terminate if they exists. In some case you will need reboot
your computer for the Group Policy to take into affect.

3. Open Internet Explorer and go to “Verify Enterprise Mode on” section of this document to

verify you have enable it.
4. Retry the steps if there is no success.

Oai Luong, IT Specialist, EEOC
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